
Parent Policies  

• Go-n-Play #2’s hours of operation: Monday—Friday: 6.30 a.m.— 6:30 p.m., Saturday & Sunday: Closed 

• Go-n-Play #2 must have a completed registration form before your child(ren) can be accepted for care. You can either com-
plete the registration form online at www.gonplaytx.com or at the center. If your child is not enrolled in a school or daycare, 
parents must also complete the Health Statement form or bring in a copy of their child’s immunization records, vision and 
hearing screening, and a statement of your child’s health from a health care professional. In addition, Parents will be required 
to sign the Parent Policies form. Parents must advise Go-n-Play #2 of changes of address, phone numbers, and health and aller-
gies. Parents can update their information as needed online under the Parents Corner tab.  

• Go-n-Play #2 is required to obtain a copy of each child’s immunization record as specified by the Texas Department of State 
Health Services. If your child attends a public or private school away from our center then parents can note on the registration 
form that their child’s immunization record is on file at the specified school. 

• Go-n-Play #2 is required to obtain a hearing and vision screening test for children 4 years and older that does not attend a Pre-
K or school.  

• The center will be closed for the following holidays: New Year’s Day, Fourth of July, Memorial Day, Labor Day, Thanksgiving, 
Christmas Eve, and Christmas Day. Go-n-Play #2 will notify parents of any other closings in advance. 

• The center will close for emergency weather conditions based on what Conroe ISD does. 

• Go-n-Play #2 uses a software program called Procare to check children in and out. Each parent will have their fingerprint 
scanned or a unique code programmed that identifies them and the children they are authorized to sign in and out. If there is 
no fingerprint on file, but the adult is listed as an authorized pickup for the child, a government ID must be shown before the 
child will be released. 

• Parents may purchase meals for $4.00 with our drop in rate and daily rate. Meals are served 7:00 a.m.— 8:00a.m. and 11:30 
p.m.— 1:00 p.m.  Parents have the option to purchase breakfast and lunch or provide their children’s food.  Two meals are 
included with the part time and full time rate. Go-n-Play #2 is a NUT FREE facility so please do not bring in any food item that   
contains peanut products. Please note that if your child is in our care for 4 hours or more and not signed up for a meal, we will 
feed them and add the meal cost to the bill. Snacks are served two times per day for FREE. Drinks are included with each 
meal. Infant bottles must be labeled and pre mixed before an infant can be accepted into our center. 

• Parents of children with food allergies are required to provide written documentation of the food allergy signed by a doctor.  

• There is a fee of $1.00 per diaper if Go-n-Play’s diapers are used. Please bring in extra diapers and clothing for your child.       
Go-n-Play #2 will change all diapers whether disposable or cloth. If cloth diapers are being used, we ask that parents bring a 
bag that closes to store soiled diapers. Caregivers will document diaper changes that take place while children are in our care. 

• Parents are required to inform Go-n-Play #2 when their child is potty training so we can assist by taking the child to the re-
stroom frequently. Please bring in extra clothes and materials. 

• Go-n-Play #2 has a private area that enables a mother to breastfeed. Go-n-Play #2 accepts breast milk and packaged breast 
milk. 

• Go-n-Play #2 maintains an open door policy; parents may visit and observe our center at any time. 

• Go-n-Play #2 has a Safe Sleep Policy for the infants in our care. Our staff is trained in prevention techniques for SIDS (Sudden   
Infant Death Syndrome). Your infant will be sleeping in a safety-approved crib with a firm mattress and a tight fitted sheet.  
Infants will always be placed on their backs to sleep unless there is a Infant Sleep Exception Form on file and signed by a      
doctor.  We do not allow there to be anything in the crib with your infant (No bumper pads, pillows, blankets, positioning    
devices, or toys). Only one infant will be in a crib at a time. Cribs will be sanitized after each use and sheets will be changed out 
after each use.  

• Go-n-Play #2 requires you to provide your own rest mat for your child(ren). Rest mats must be labeled and must be either wa-
terproof or washable. Rest mats are to be taken home every Friday to be washed. 

• Due to the health and well being of each child at Go-n-Play #2, we cannot accept children who are ill. If a child is suspected of  
having a contagious condition, a parent or authorized pick up person must arrive no later than an hour after being called to 
pick up their child. We will adhere to the following illness and exclusion criteria: Fever as measured by a temperature of 100 
degrees Fahrenheit or higher, vomiting (two or more episodes in 24 hours), swelling/redness of the throat, constant cough, 
extreme fatigue, head lice, reddened/draining eyes, skin rash, bumps on hand, feet and/or throat, uncontrollable diarrhea, 
mouth sores, diagnosis of a communicable disease by a healthcare professional with no medical documentation that the child 
is no longer contagious. A child must be fever free and symptom free without the use of fever relieving or other medications 
for a period of 24 hours before they will be allowed to return to the center. If a child is diagnosed as having a contagious     
condition, parents should notify Go-n-Play #2 as soon as possible so we can alert other families. Confidentiality will be upheld.  

http://www.gonplaytx.com


• Go-n-Play #2 will not administer any medication or routine medical procedures (i.e. inhalers, nebulizers). No medications are   
permitted in the center.  

• The exclusion of a child from care is determined by whether of not the child can participate in the activities planned for the 
day, whether or not the child requires more care than the staff can provide without compromising the care needs of the other 
children at the center, whether keeping the child in care will pose an increased risk to other children and adults at the center. 

• Insect Repellent Application– All parents are responsible for supplying their own insect repellent for their child’s use only, 
which is to be labelled with their name on it. The insect repellent will be put up on a high shelf in our restroom and the staff 
will ensure that the insect repellent will be applied to the children's exposed skin prior to heading outside for the day.           
Employees will ensure that the children remain as safe as possible while spraying the repellent onto each child.  

• Sunscreen– Parents are responsible for supplying their own sunscreen for their child’s use only, which is to be labelled with 
their name on it. The sunscreen will be put up on a high shelf in our restroom and the staff will ensure that the sunscreen will 
be applied to the children’s exposed skin prior to heading outside for the day.  

• Go-n-Play #2 does not discriminate against persons with disabilities. However, Go-n-Play #2 staff are not trained to care for 
children with special needs and our services do not include one-on-one supervision. Go-n-Play #2 does not discriminate against 
gender, race, religion of nation origin. However, we reserve the right to refuse services to any person or persons for legitimate         
business reasons.   

• If a child with special needs is enrolled at Go-n-Play #2, we must do the following:  1. we must provide the child with special 
care needs with the accommodations recommended by a health care provider or a qualified professional affiliated with the 
local school district or early childhood intervention program. 2. Utilize as recommended any adaptive equipment that has been 
provided to the center for a child's use. 3. Ensure that a child who receives early intervention services or special education ser-
vices can receive those services from a qualified service provider at Go-n-Play 2 with parental request and approval. 4. Ensure 
that activities integrate children with and without special care needs. 5. Ensure that caregivers adapt equipment and proce-
dures and vary methods as necessary to ensure that you care for a child with special needs in a natural environment.  

• Go-n-Play #2 only uses positive methods of discipline and guidance that encourage self-esteem, which include redirecting         
behavior using positive statements, using praise of encouragement of good behavior, reminding a child of behavior               
expectations, and using brief supervised separation when appropriate. Children that show repeated misbehavior or biting will 
be asked to take a two week time off or will be terminated.  

• Our program is committed to addressing challenging behaviors in a supportive and constructive manner, ensuring a positive 
learning environment for all children in our care. This collaborative effort involves clear roles for parents and teachers and de-
fined steps the program will take. Teachers and the director engage in regular, open communication with families about their 
child’s behavior to foster a strong partnership. This ongoing dialogue allows us to promptly address any concerns that arise. 
Parents play a crucial role by sharing insights about their child's behavior at home, which helps create a comprehensive under-
standing of their needs. Teachers are dedicated to observing and documenting behaviors, providing feedback, and developing 
individualized strategies to support each child. We promote collaboration between staff and families in developing effective 
strategies for managing challenging behaviors. This includes sharing observations and techniques that can be implemented at 
school and home. Discussions regarding a child's behavior are framed within our facility's objectives, which prioritize social-
emotional development, positive interactions, school readiness, and a safe learning environment. Our approach focuses on 
understanding the underlying causes of behaviors and aligning our strategies with our program goals.  

• At Go-n-Play, we believe in hands-on learning through hands-on fun! We believe children learn best when they participate and 
take an active role in the educational process. Our curriculum is designed in-house by our Director along with a wonderful cur-
riculum developed by The Moffatt Girls to facilitate active participatory learning. Children naturally learn best through hands 
on exploration and discovery. Through this process, they grow to love learning, preparing them for a happy and successful fu-
ture. Each day, children might solve math problems, work on a reading or science activity, play pretend, and build friendships 
along the way. At Go-n-Play, we believe every interaction is a learning experience and we are excited to share it with your 
kiddos!  

• Go-n-Play uses the informal assessment,  Infant-Preschool Developmental Checklist provided by Children's Learning Institute. 
We complete these assessments twice per year.  

• Go-n-Play #2 can not be responsible for injuries that are out of our control. Parent’s will need to sign an incident report re-
gardless of the severity of the injury. If an incident occurs by one child due to the actions of another child, we cannot give       
parents information about whom injured whom for confidentiality purposes, but a report will need to be signed. 

• In the event of a medical emergency, Go-n-Play #2 will call 911 and the child will be transported by ambulance to the          
emergency facility that is listed on your registration form. 

• Go-n-Play #2 follows a daily schedule that can be found on our website and in the lobby. Children must have scheduled time 

outside each day, unless the weather prevents it.  Our outside play area is located directly behind the building. In order to get 
inside the outdoor play area, teachers and children must cross a delivery lane. All children must hold hands with the person in 
front of them while crossing the lane and until they are in the outdoor play area. Teachers will check the lane before crossing 
each time and set out a orange cones that face both directions. 



• All children enrolled at Go-n-Play #2 will participate in daily physical activities and/or outdoor play to promote healthy growth 

and development.  

• Indoor physical activities include daily exercises during circle time, group activities such as obstacle courses, parachute, dance 

party, musical chairs, scavenger hunt, hopscotch, follow the leader, Simon says, etc.  

• Outdoor activities include climbers, slides, see saw, bicycle riding, balance bike riding, cozy coups, tunnels for crawling, balls to 

throw and bounce, open space for running and playing games such as tag, hide and seek, ship to shore, red light green light, 

mother may I, sharks and minnows, etc.  

• Children must have two 30 minutes—1 hour of scheduled time outside each day, unless the weather  prevents it. Each class 

has their own scheduled time outside on the playground. Once in the morning and once in the afternoon.  

• Children will be required to wear appropriate clothing when going outside. During the summer months, children will be re-

quired to wear shoes or sandals and weather appropriate clothing such as shorts and shirt. During the winter months, children 

will be required to wear socks and shoes, pants, shirt and jacket. Gloves/mittens and a warm hat will be recommended during 

the colder part of the year (December—February)  

• If the temperature is below 32 degrees, we will remain inside. If we are under a heat advisory, we will remain inside. We will 

monitor local weather conditions on a daily basis to make the right decision. 

• If children are not able to go outdoors, then the children will utilize their classrooms for the duration of their scheduled out-

side time where they will participate in group activities and/or games that promote physical activities.  

• Teachers must supervise and participate in the activities.   

• Go-n-Play #2 has an Emergency Preparedness Plan and is as follows: Evacuation routes and relocation plans are posted in eve-
ry room of the center. The designated relocation area if we need to relocate inside the operation is to relocate to our cafeteria 
room, as this room has no windows and is easily accessible. If we need to relocate outside the operation, we will follow our 
emergency evacuation plans and relocate to either the back of the playground along the fence or to the South East corner of 
the parking lot. Routine drills will be conducted according to licensing requirements. Infants will be taken out of the facility via 
a mobile crib (up to 4 infants per crib). Toddlers and preschool children will be grouped together and evacuated in an orderly 
fashion. Any extra teachers or staff will assist with infants and children who are unable to walk on their own. The lead teacher 
for each class will be responsible for bringing their attendance clipboard to ensure that all children are present and accounted 
for. Our childcare software is accessible on any smart device and will be accessed for parent contact information, emergency 
contact information and to check attendance. The center director, office manager, or assistant director will be responsible for 
bringing our emergency contact log binder to ensure we have all student/parent information as well as our emergency first aid 
kit. If staff and children need to be evacuated for a long period of time, staff and children will then relocate to Montgomery 
County Memorial Library located at 104 Interstate 45 N Conroe, TX 77301. The center director or person in charge will notify 
the fire department/police department that the childcare center will need to be moved to a remote location as soon as possi-
ble. The fire department/police department will help with the move to our remote location. The center director or person in 
charge will contact all parents or emergency contacts as soon as all children and staff are in a safe area. 

• Go-n-Play #2 does not require employees to be vaccinated. 

• By law, the staff of Go-n-Play #2 are required to report any instances where there is reason to suspect abuse and neglect.            
Go-n-Play #2 will ensure that our staff has annual training to prevent and respond to abuse and neglect of children. To report 
child abuse or neglect, call 800-252-5400. 

• Rights of Parent of Guardian: A parent or guardian of a child at a child care facility has the right to: 1. enter and examine the 
child care facility during the facility’s hours of operation without advanced notice. 2. review the child care facility’s publicity 
accessible records. 3. receive inspection reports for the child care facility and information about how to access the facility’s 
online compliance history. 4.obtain a copy of the child care facility’s policies and procedures. 5. review, at the request of a the 
parent or guardian, the facility’s: A) staff training records. B) any in hour staff training curriculum used by the facility. 6. review 
the child care facility’s written records concerning the parent’s or guardian’s child. 7. inspect any video recording of an alleged 
incident of abuse or neglect involving the parent’s or guardian’s child, provided that : A) video recording of the alleged incident 
are available. B) the parent or guardian of the child does not retain any part of the video recording depicting a child that is not 
their own; and C) the parent or guardian of any other child captured in the video recording receives written notice from the 
facility before allowing a parent to inspect a recording. 8. have a child care facility comply with a court order preventing anoth-
er parent or guardian from visiting or removing the parent’s or guardian’s child. 9. be provided the contact information for the 
child care facility’s local Child Care Regulations office. 10. file a complaint against the child care facility by contacting the local 
Child Care Regulation office and 11. be free from any retaliatory action by the child care facility for exercising any of the 
parent’s or guardians rights.  



• Parents are welcome to contact Go-n-Play #2’s director with any questions regarding their child’s care at our center or about 
our policies and procedures. If parents would like to participate in activities at Go-n-Play #2 then please contact the director.  

• Under the Texas Penal Code, any area within 1000 feet of a child care center is a gang-free zone, where criminal offenses    
related to organized criminal activity are subject to hasher penalty.   

• Go-n-Play #2 may choose to update our Policies and Procedures and will notify each parent of the changes. 

• Parents can find the most recent Licensing inspection report displayed at the front desk. 

• Go-n-Play #2 is regulated by Family Protective Services. A copy of the Minimum Standards for Child-care Centers is available 

for review at Go-n-Play upon request. In addition, parents can find it online by going to: https://www.dfps.state.tx.us/

child_care/child_care_standards_and_regulations/  . You may contact Texas Health and  Human Services  and ask for child care 

regulation at 936-539-1161. The address is  P.O. Box 16017, Mail Code: 182-6, Houston, Tx 77222.   

I have read the above carefully and fully understand the content and consequences of this agreement and agree to abide by and be bound 
by the above policies and procedures.  

Parent Signature Date 

• All parents must read, acknowledge and sign the Parents Rights form. 

https://www.dfps.state.tx.us/child_care/child_care_standards_and_regulations/
https://www.dfps.state.tx.us/child_care/child_care_standards_and_regulations/


I have read the above rates carefully and fully understand the content and agree to abide by and be bound by the above policies and       

Parent Signature Date 

• Registration is $85.00 per family and due annually. Supply fee is $85.00/per child and due annually. The fees are non-
refundable and due on your first visit. The annual fees will be due one year from the day you registered. 

• Go-n-Play offers part time and full time child care with a minimum of a three month agreement. Payment is due in full each 
Friday in advance for the following week. Full time rates: Infants: $205.00/week,  Wobblers: $200.00/week, Toddlers: 
$190.00/week, 2 year old: $185.00/week, 3 year old: $180.00/week, 4-5 year old: $175week. Part time (3 days) rates: Infants: 
N/A, Wobblers: N/A, Toddlers: $175.00/week, 2 year old: $170.00/week, 3 year old: $165.00/week, 4-5 year old: $160.00/
week. Siblings receive a 10% discount and is applied to the oldest child(ren).  

• Go-n-Play offers before and after school child care with a minimum of a three month agreement. Payment is due in full each 
Friday in advance for the following week.  Child rate is $100.00 per week, siblings receive a 10% discount. The agreement will 
be dismissed at the end of the school year. 

• The part time, full time, and before and after school agreement is a flat rate and stays the same amount regardless of     
attendance or hours. There is no credit given for scheduled school holidays, child illness, or for closings due to emergency   
situations, inclement weather or acts of God. After extensive research, we have found our policy to be consistent with other 
day care centers. You will be responsible for all final payments through the end of the contract if you choose to voluntary 
withdraw your child from Go-n-Play #2 before the contract is fulfilled, whether in attendance or not. 

• You will be required to provide a two week written notice if you choose to withdraw your child from Go-n-Play #2 after your 
contracted date. You will be responsible for full payment during this two week period.  

• Vacation: You must complete one full year from your enrollment date to receive 1 free week to use, with a one week written 
notice. Should you take more than your one free week of vacation, tuition is still due in full in order to hold your child’s spot. 

• Drop in rates- Payment is due upon pickup based on the following prices: infants (Up to 18 months) $15.00 per hour, child 
(over 18 months) $12.00 per hour, Siblings receive a 10% discount if they attend together and the discount is applied to the 
oldest child(ren). Rates are pro-rated in 15 minute intervals based on the hourly rate. 

• Go-n-Play #2 offers daily rates. Daily rates are $85.00, sibling (x1): 10% discount if they attend together and the discount is        
applied to the oldest child(ren). 

• Go-n-Play #2 offers non-committed rates for full time and part time and before and after school. Payment is due in advance.  

• Go-n-Play #2 will charge a fee of $25.00 for late payments. Payments are due every Friday for the following week. 

• Go-n-Play #2 will charge a penalty fee of $25.00 for any declined/returned payments. After three declined payments, cash will 
be required.  

Tuition and Payment 

• If a child is picked up past Go-n-Play #2’s hours of operation, a late fee of $1.00 per minute per child will be charged with no 
cap. Late fees will be billed to the child’s account balance and will need to be paid upon pick up or before the child can be 
dropped off again. Upon three or more late pick ups, a penalty of $30.00 will be billed in addition to applicable per minute 
fees. If parents or emergency contacts can not be reached after one hour past closing, the Conroe Police Department will be 
contacted.  

• Go-n-Play #2 supplies extra clothing for children to borrow in case of an emergency. If your child needs to borrow my extra   

clothing and it is not returned within one week a $5.00 replacement fee will be charged per item.  

• At Go-n-Play #2, we offer 2 different options for the payment of your tuition. Tuition can be paid through auto-draft or self-

payment. If you elect to self-pay, a security deposit equal to one week’s tuition is due at enrollment. This security deposit 

will be held in your account and can be utilized to pay your last week’s tuition. You MUST provide written notice one week 

in advance to use your security deposit for the next week’s tuition (last week’s tuition). If you elect to pay through our auto-

draft system, a security deposit is not required. The auto-draft can come from your Credit/Debit Card or your checking ac-

count. 

• Go-n-Play #2 applies a 2.5% convenience fee to all electronic and card payments. Payments made by ACH, cash or check will 

not be subject to this fee.  

 


